September 1998

Maintenance Average Duration -- Decision Page
Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

Adjusted to BST

21110-12.78 127610 -4 42 44210392 38210 1228 12.2510 20 59
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 0.84 20.11
POOL 0.96 16 84
REPL 0.90 19.01
REPL ADJ 0.69 24.76
JACK 1.09 14 .48
JACK ADJ 0.84 20.49

Note that the adjustment factor used is: 0.774347

25

20

13
11
10
7
. -
5 5
L e R — ol m NN - |

23110-1457  -145710 803 40310251 251101105 11.0510 1959
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 1.86 314
POOL 227 1.17
REPL 247 1 08
REPL ADJ 1.51 723
JACK 34 0.24
JACK ADJ 1.92 338

Note that the adjustment factor used is: 0.611807




Percent

September 1998

Maintenance Average Duration -- Descriptive Page

Non Designed Shreveport Cases

Adjusted to BST

Filtered
80
70
mAggregate CLEC
60
A BeliSouth
50
40
30
20
10
0!
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 37.09 36.70
CLEC 30.59 3354
Difference 6.50

Adjusted to CLEC
80
70
M Aggregate CLEC
60
EBellSouth
50
5
; p 40
4
30
20
10
0
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3471 3504
CLEC 30.59 33.54
Difference 412

Percent
o
<)

0!

@ Aggregate CLEC

B BeliSouth

i}

PP O PRSP O PSP P

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 37.09 36 70|
CLEC 3203 3503
Difference 5.06




September 1998

Maintenance Average Duration -- Decision Page
Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC

Adjusted to BST

25

20

Frequenty
I

10

21101252 125210404 40410444 Add01291 1291102139
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
L.CUG 273 0.32
POOL 279 0.27
REPL 244 1.04
REPL ADJ 235 1.30
JACK 240 1.14
JACK ADJ 2.31 142
Note that the adjustment factor used is. 0.960168

25

15

Frequency

12
10 9 °
5 l l | | l I
5 3 3 f 3.
{
i B - 'm B -

-226910-1283  -128310-297 29710688 68810 1674 187410268
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 244 0.74
POOL 2,49 0.64
REPL 2.56 0.79
REPL ADJ 2.45 103
JACK 244 1.06
JACK ADJ 233 135

Note that the adjustment factor used is: 0.958503




Filtered
- 80
70
; B Aggregate CLEC
60
l B BellSouth
50 |
40
30
20
10
0
Maintenance Average Duration (Hours)
Numerical
Service ‘Mean Standard
Provider Deviation
BST 3742 37.60,
CLEC 3408 3599
Difference 334

Percent

September 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Lafayette Cases

Adjusted to CLEC
80
70
B Aggregate CLEC |
60
B BellSouth
50
40
30
20
10
0 o Bl ——
Maintenance Average Duration (Hours)
Numerical
Service Mesan Standard
Provider Deviation
BST 3514 3693
CLEC 34.08 35.99
Difference 107

Adjusted to BST

B Aggregate CLEC

W BellSouth

0 Rl a oy e

O R R IR TGRSR

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 3742 3760
CLEC 34 85 36 36
Difference 2.57




September 1998

Maintenance Average Duration -- Decision Page
Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 3
25 25
20 20

[

amnla amn B EA

w

1912101055 -1055 10 -198 -19810659 659101516 151812373 -16410-843 84310048 04610752 75210 1549 15491023 48
Estimate Range Estimate Range
i
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (perceat) Method Statistic (percent)
LCUG 0.51 30.51 LCUG 093 17.60]
POOL 0.52 30.28 POOL 095 17.20
REPL 0.50 3103 REPL 119 12.14
REPL ADJ 0.49 31.45 REPL ADJ 115 12.90]
JACK 043 33 66 JACK 097 17.10
JACK ADJ 042 3403 JACK ADJ 094 17 88}

Note that the adjustment factor used is: 0.978009 Note that the adjustment factor used is: 0.967618




Percent

Filtered
80
70 |
! R Aggregate CLEC
60 '
\ B BellSouth
50
40
30
20
10
0 Mo S
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 32.16 35.04
CLEC 3215 38.22
Difference 0.01

Percent

September 1998

Maintenance Average Duration -- Descriptive Page
Non Designed New Orleans Cases

Adjusted to CLEC
80
70
W Aggregate CLEC
60
@ BellSouth
50

o

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 3259 37.19
CLEC 3215 3822
Difference 044

80

Adjusted to BST

70
60
50
€

§ 40
* 30

20
10
0

B Aggregate CLEC

B BeliSouth

el am tdoanomnds TS

O PSP O DSOS

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Devistion
BST 32.16] 3504
CLEC 29.79 3473
Difference 2.36




Adjusted to CLEC

September 1998

Maintenance Average Duration -- Decision Page
Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

I

-18.57 w0 -10.19

4

S

4

| B

4101910 -1.82 18210656 65810 14.93 14930230
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 0.30 3817
POOL. 0.30 38133
REPL 023 40 89
REPL ADJ 0.24 40.66
JACK 022 41.18
JACK ADJ 023 40,96

1.028240

Note that the adjustment factor used is:

25

Adjusted to BST

_lllli

17201086 8610000 00910878 81810 1747 17471026 18
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
L.CUG 1.16) 12.23
POOL 1.17 12.12
REPL 1.18 12.36
REPL ADJ 1.17 12.56
JACK 1.29 10.35
JACK ADJ 1.28 10.54
Note that the adjustment factor used is: 0.991308




September 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70
S Aggregate CLEC
60 ggreg
50 l M BellSouth
-
€
g4
]
(4
0
20
10
o ol ok
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 39.09 3533
CLEC 34.17 31.00
Difference 492

Non Designed Baton Rouge Cases

Adjusted to CLEC Adjusted to BST
80 80 |
70 ) 70
B Aggregate CLEC S Aggregate CLEC
60 60
M BellSouth @ BeliSouth
50 .50
g :
8 40 g 40
e ® 30
30
20 20
10 10
0 A A L el 0 e ' : * *
‘ | PSR PO PSP S
Maintenance Average Duration (Hours) Maintenance Average Duration (Hours)
Numerical Numerical
Service Mean Standard Service Mean Standard
Provider Deviation Provider Deviation
BST 38.06 35.01 BST 39.09 3533|
CLEC 3417 31.00 CLEC 3247 31.46|
Difference 3.89 Difference 6.62




September 1998

Maintenance Average Duration -- Decision Page
Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
k. 30
25 ‘ 25
20 20

(']
o

e N\ e N

4794 10-31 58 33561019 19 -19.1910 -4 81 48110957 957102395 456910-3291  -32010-2012 201207 RETTY Y 545101023
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic {percent)
LCUG 2.00 228 LCUG 248 0.66
POOL . 212 171 POOL 2.61 045
REPL 1.12 13.73 REPL 1.90 355
REPL ADJ 1.00 16.39 REPL ADJ 1.69 523
JACK 1.53 7.03 JACK 291 040
JACK ADJ 1.36) 930 JACK ADJ 2 60! 0.82

Note that the adjustment factor used is: 0.893071 Note that the adjustment factor usedis: 0.892381




Maintenance Average Duration Weighting Report

September 1998

CLEC BST
# of Records 1,972 # of Records 88,595
No Matching BST 2 No Matching CLEC 21,858
Classification (1) Classification (2)
Subtotal 1,970 Subtotal 66,737

CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch Residential CLEC Count
PASNLABV 2 1 1 1
WLSNLAMA 1 1 2 1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch Residential BST Count
NWORLASW 2 1 1 416
NWORLAMT 1 2 1 400
BTRGLAWN 1 1 1 324
SLIDLAMA 1 2 1 261
DNSPLAMA 1 2 1 257
NWORLAMC 1 2 1 255
LFYTLAMA 1 2 1 231
VDALLAMA 1 2 1 227
NWORLASW 2 2 1 220
BTRGLAWN 2 1 1 217
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October 1998
~ Maintenance Average Duration Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the October monthly web report, https://clec.bellsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS TOTAL

Dispatched [Non-Disp |Total |Dispatched |Non-Disp |Total Dispatched [Non-Disp |[Total
LOUISIANA Avg. Dur 31.65 7.80 26.30] 19.66 7.32 16.28 29.16 7.68 2411
CLEC - Design

Dispatched |Non-Disp |Total
LOUISIANA Rec to Clr Avg Dur 8.22 1.86 6.91




October 1998
Maintenance Average Duration Web Report -- BellSouth

This table displays BellSouth information as published on the October monthly web report, https://clec.bellsouth.com.

BST - Non-Design RESIDENCE BUSINESS TOTAL
— Dispatched  [Non-Disp _ [Total Dispatched [Non-Disp [Total Dispatched _ [Non-Disp | Total
LOUISIANA Avg. Dur 32.23 12.29 24.69 17.47 7.62 14.65 29‘30] 11.63 22.91
BST - Design
Dispatched |Non-Disp  {Total
LOUISIANA Rec to Clr Avg Dur 6.26 1.21 4.55




October 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED

CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

DB 139,683.60 139,683.47 7,997 7.997 17.47 17.47
DR | 1042,17482 1,042,174.40 32,339 32,339 3223 3223
NDR 24181170  241,810.23 19,675 18,675 12.29 12.29

DESIGNED
CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web
Explanation

Data for the hours were rounded to 2 decimal places. Therefore, differences in total hours may be attributed to the rounding. In the future
we will use much higher precision for doing these calculations.



Maintenance Average Duration Filtering Information

October 1998

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 3,313
Total Removed Prior to Web Reporting 1,544
(e.g. non resale and non customer direct cases)

Total Reported on Web Report 1,769
No Matching Classification Removals 1
FILTERED TOTAL 1,768

Unfiitered Total 127,144
Total Removed Prior to Web Reporting 63,924
(e.g. non retail and non customer direct cases)

Total Reported on Web Report 63,220
No MatchingClassification Removals 19,265
FILTERED TOTAL 43,955




Percent

October 1998

Maintenance Average Duration -- Descriptive Page

Filtered

.

! .
B Aggregate CLEC

l M BellSouth

0 1
S L L R A -

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 2521 26.54
CLEC 24 12 26.11
Difference 1.09

Percent

Non Designed Cases

Adjusted to CLEC
80
70 S Aggregate CLEC
60
| W BellSouth
50
40
30
20
10
0
L LI N R - ¢
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 24.72 26.27
CLEC 24 12 26.11
Difference 0.60)

Adjusted to BST

M Aggregate CLEC

W BellSouth

0 -~ —
PR PLLPLLLL SO S

Maintenance Average Duration {(Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 2521 26.54
CLEC 2342 24 .96
Difference 179




October 1998

Maintenance Average Duration -- Decision Page
Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
‘u 30 I k]
|25 : 2
20 | 20
f | [
. | g 1
BT 9 ! 10 9
' e n 7 )
, [}
L i o | -
; 7810425 4251007 0.710288 2851064 6410905 42110273 27310078 01510422 4a2w17 77101118
H Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)
LCUG 092 17.86] LCUG 1.99 233
POOL 092 17.78 . POOL 205 202
REPL 0.75 23.02 REPL 208 233
REPL ADJ 0.74 23.15 REPL ADJ 1.96 3.00
JACK 0.77 2239 JACK 198 2.89
JACK ADJ 0.77 2251 JACK ADJ 1.86 3.66
Note that the adjustment factor used is: 0.994514 Note that the adjustment factor used is: 0.941484
Test Stat P-Value (%)
Decision Portion : 1.05 30.2463 Conclusion: The Adjusted LCUG Test Statistic is suitable for paring BST/ICLEC Perf ™M this h




October 1998

Maintenance Average Duration -- Document Page

Non Designed Cases

Adjusted to CLEC Adjusted to BST
Numerical Numerical
CLEC Cases 1,768 Adjusted Total CLEC Cases 43,955
Adjusted Total BST Cases 1,768 BST Cases 43,955
Distribution of Natural Log Weights
| S — wo -
! 14000 100
12000 600
» 10000 8875 500 4s7
; 8000 i 400 389
E oo £
el PP1R 279 m " y
| 2o W 2 9 3 o : bl B 0 0 " s
i 0 - | 0
| .
!
! Natural Log of CLEC Weights Natural Log of BST Weights
Standard Coefficient Standard Coefficient
S y { Mean Deviation | of Variation Summary Statistics Mean Deviation | of Variation
BST Natural Log Weights 11.017 0826 CLEC Natural Log Weights -7.803 o.aszm
BST Weights 0.040 0.045] 1.115553774 g 24 861 24 826] 0.998581716




October 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70
W Aggregate CLEC
60 |
| mBeliSouth
50 I i
3
o 40
[
o
i 30
20
10
0 -+
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3055 28.00)
CLEC 29.16 27.11
Difference 1.39

Non Designed Dispatched Cases

Adjusted to CLEC
|
I
\ 80
: 7
| 7 | mAggregate CLEC
| 60 |
! W BellSouth
50 ‘
£
18 40
[ ]
o
30
20
10
0 o A =
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 29.00 27.38
CLEC 29.16| 2711
Difference -0.16)

Adjusted to BST

M BellSouth

Percent
o
o

[2]
o

20
10
0 ke

W Aggregate CLEC ‘

O DO PO SO0

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 30.55 28 00
CLEC 2973 2597
Difference 0.82




October 1998

Maintenance Average Duration -- Decision Page
Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 . 25
20 20

o

an Bl = an lE .

118210731 1311028 281171 17110822 622101073 11271065 6510-172 172305 30510783 783101261
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic (percent) Method Statistic (percent)
LCUG -0.21 41.65 LCUG 0.75 22,67
POOL -0.21 4161 POOL 078 2185
REPL -0.16 43 54 REPL 0.77 2245
REPL ADJ -0.16 43.60 REPL ADJ 071 24.07
JACK -0.16 43151 JACK 0.76 2267
JACK ADJ -0.16 4357 JACK ADJ 07t 2428

Note that the adjustment factor used is: 0.990762 Note that the adjustment factor used is: 0.929089




October 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70
@ Aggregate CLEC
60 ggreg
{
50 ’ B BellSouth
i
¢ 40
®
a
30
20
10
0 A N
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Devistion
BST 1181 1591
CLEC 7.69 12.50
Difference 412

Non Designed Non Dispatched Cases

Adjusted to CLEC
80
70
@ Aggregate CLEC
60
W BellSouth
50
i
0 40
[
o
30
20
10
0 A it
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Devistion
BST 10.78 1555
CLEC 769 12.50
Difference 3.09

Adjusted to BST

Percent
n
o

8

0 e

W Aggregate CLEC |

B BellSouth

X

O PP P OSSO P O

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 11.81 1591
CLEC 7.58 1191
Difference 424




October 1998

Maintenance Average Duration -- Decision Page
Non Designed Non Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20

w

" B N ra N N

568710-134 13410298 298107 31 731101184 11.64 10 1596 $5240-13 -13w284 26410858 85810 1052 105210 1445
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 3.79 0.01 . LCUG 392 0.00]
POOL 418 0.00) POOL 444 0.00
REPL 383 0.03 REPL 463 0.00
REPL ADJ 3.18 018 REPL ADJ 348 0.08
JACK 335 011 JACK 457 0.00]
JACK ADJ 278 047 JACK ADJ 344 0.09

Note that the adjustment factor usedis: 0.830072 Note that the adjustment factor used is: 0.753265




Percent

October 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70 | .
B Aggregate CLEC
60 1 ggreg
50 i B BellSouth
40
30
20
10
0 +—
Maintenance Average Duration (Hours)
Numerical
Service "Mean Standard
Provider Deviation
BST 3278 28.19
CLEC 31.65 27.61
Difference 113

Non Designed, Dispatched and Residential Cases

Percent

Adjusted to BST

Adjusted to CLEC
80
70 |
’ B Aggregate CLEC
60
‘ ®BellSouth
50
40
30
20
10
o MERRRERR .S .
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3208 27173
CLEC 3165 27.61
Difference 043

0

B Aggregate CLEC !

| mBeliSouth
i

S DS P DS LOP O PP

F

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 32.78 28.19
CLEC 3135 25 96
Difference 143




October 1998

Maintenance Average Duration -- Decision Page
Non-Designed, Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
20 30
25 25
20 20
15 E 15
w 1
10
10 . 10
. 8 [
(m LI - |
126110785 765 10-269 26010227 22710723 123101219 “114810 844 S4410-141 1410363 38310868 86610137
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
1.CUG 0.50 3098 LCUG 1.16 12.29
POOL 0.50 30.94 POOL i21 11.36
REPL 0.40 3451 REPL 1.23 11.41
REPL ADJ 0.40 3457 REPL ADJ 1.14 13.27
JACK 0.44 3302 JACK 121 1177
JACK ADJ 044 33.09 JACK ADJ 112 1364

Note that the adjustment factor used is: 0.995887 Note that the adjustment factor used is: 0.922544




October 1998

Maintenance Average Duration -- Descriptive Page

Percent

Filtered
80
70 |
- ; regate CLEC
60 ! Aggreg
h
50 ‘ ® BellSout
40
30
20
10
0 saha o . o
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST i 17.84 23.12
CLEC 19.66 2278
Difference -182

Non Designed, Dispatched and Business Cases

Adjusted to CLEC
80
70
B Aggregate CLEC
60
B BellSouth
50
40
30
20
10
0 ; a hs o o
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 17.22 22.44
CLEC 1966 2278
Difference -2.44

Adjusted to BST

W Aggregate CLEC ’
60
# BeliSouth

Percent
»
o

o NS i e

O D E DO P O S

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 17 84 2312
CLEC 20.50 2404
Difference -266




October 1998

Maintenance Average Duration -- Decision Page
Non Designed, Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
|
|
0 1l 30
25 25
20 20
by 18 »
: ; s g “ 15
i £

10 9 to

7

s
1 1 1
ol mmmmm ! | | 0 _—_—__.‘
-4109 10 -30 42 3042101975 197510 -9 08 9081159 15910 12.26 270810197 1971-1233 123300495 49510243 2431090
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)

LCUG -1.714 411 LCUG -1.47 708

POOL -1.72 423 POOL. -144 748

REPL -1.38 8.88 REPL -1.94 315

REPL ADJ -1.40 8.60 REPL ADJ -201 270

JACK -183 3.89 JACK -1.79 419

JACK ADJ -1.86 3.70 JACK ADJ -1.86 3.65

Note that the adjustment factor usedis: 1.013960 Note that the adjustment factor used is. 1.030579




Percent

October 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70 .
60 W Aggregate CLEC
50 M BellSouth
40
30
20
10
0 ey
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 1242 16.19
CLEC 7.80 12.56
Difference 4.62

Percent

Adjusted to CLEC
80
70 | o
| B Aggregate CLEC
60
‘ | BellSouth
50
40
30
20
10
0 - bt At
Maintenance Average Duration (Hours)
Numerical .
Service Mean Standard
Provider Deviation
BST 1229 1653
CLEC 7.80 12.56!
Difference 4.49

Non Designed, Non Dispatched and Residential Cases

Adjusted to BST

™
(=)

-~
(=]

B Aggregate CLEC |

[=2]
o

# BeliSouth

Percent
e ~N w o [3,]
o © & ©o o

o I, F | —— s

O DO PO PO PSS

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 12.42 16.19
CLEC 7719 1204
Difference 463




October 1998

Maintenance Average Duration -- Decision Page
Non Designed, Non Dispatched and Residential Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 20
»
§ 15 g 15 14
f £
. 10
10 s “ 10
7 | s
s
[ 4 3 4
0 - e : o | M.
S0-08 .08t0339 33910758 75810 14.77 11.77 10 1596 -10410-531 53t0021 021104088 46810998 99811507
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 4.65 0.00 LCUG 384 0.01
POOL : 524 0.00 POOL 436 0.00]
REPL 525 0.00 REPL 428 001
REPL ADJ 407 0.02 REPL ADJ 320 017
JACK 5.59 0.00 JACK 452 0.00
JACK ADJ 433 0.01 JACK ADJ 338 0.10

Note that the adjustment factor used is. 0.77423% Note that the adjustment factor used is: 0.748172




Percent

October 1998

Maintenance Average Duration -- Descriptive Page
Non Designed, Non Dispatched and Business Cases

Filtered
80
70 | |
i EAggregate CLEC
60 : ggreg
h
50 | #BeliSoul
40
30
20
10
0 T -
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 6.84 12.34
CLEC 7.36 12.36,
Difference -0.53

Adjusted to CLEC
80
70
B Aggregate CLEC
60
W BeliSouth
50
H
P 40
¢
a
30
20
10
0 . e+
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 6.33 11.17
CLEC 7.36 12.36
Difference -1.03

Adjusted to BST

Percent
F Y
(=

o MAN ..,

—

@ Aggregate CLEC 1
B BellSouth

.

O DS PO D SO PSS

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 684 12 34
CLEC 584 1063
Difference 100




Adjusted to CLEC

October 1998

Maintenance Average Duration -- Decision Page
Non Designed, Non Dispatched and Business Cases

Frequency Distributions of Replicate Estimates

-
97310471 47110031 03110533 53310 10.35 103510 15 37
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -0.80 21.08,
POOL -0.76 2230
REPL -0.87 19 80
REPL ADJ -093 18.04
JACK -0.77 22.47
JACK ADJ -0.83 20.76

Note that the adjustment factor used is: 1.077866

5 \_.
‘ 2
0 ma

2

1

25

Note that the adjustment factor used is:

Adjusted to BST

aala

1

09310 439

L
4390015 015t 469 46910923 92301377
Estimate Range
Tests

Testing Test P-value

Method Statistic {percent)
LCUG 0.62 26.80)
POOL. 0.66 2536
REPL 091 18.55
REPL ADJ 079 2182
JACK 094 1787
JACK ADJ 082 21.16

0.867858




October 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Shreveport Cases

Filtered
80
70 . )
i
| m Aggregate CLEC |
60 | ggreg
@ BellSouth
50
£
- 9 40
.8
o
30
20
10
0 e 0B
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2555 2543
CLEC 23.71 25.00
Difference 185

Percent

Adjusted to CLEC
80
70 |
W Aggregate CLEC
60
@ BellSouth
50
40
30
20
10
0 - et
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 25.56 2527
CLEC 237 25.00
Difference 1.86

Adjusted to BST

Percent
IS
(=]

[ ]
[=]

20
10
0

S DS P DS O P OSSP

B Aggregate CLEC

EBellSouth

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 25.55) 2543
CLEC 2263 24.30)
Difference 292




25

October 1998

Maintenance Average Duration -- Decision Page

Adjusted to CLEC

Non Designed Shreveport Cases

Frequency Distributions of Replicate Estimates

5

N

-1507w0-917

91710-327 32710262 26210852 85210 14 42
Estimste Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG 1.66) 485
POOL 1.67 477
REPL 1.32 994
REPL. ADJ 1.30 10.16
JACK 1.37 9.04
JACK ADJ 1.36 925

0.990115

Note that the adjustment factor used is:

25

20

Froquency
@

[

o

Note that the adjustment factor used is:

Adjusted to BST

__.’.ljll

-1448 0 -208

0081037 3710168 16810708 706101244
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)
LCUG 2.10 1.77
POOL 215 1.58
REPL 2.24 1.65
REPL ADJ 2.14 204
JACK 231 141
JACK ADJ 221 1.76
0.956982




Percent

October 1998

Maintenance Average Duration -- Descriptive Page

Fiitered
80
70 |
|
W Aggregate CLEC
60 ggreg
50 ! B BeliSouth
40
30
20
10
0
Maintenance Average Duration (Hours)
Numerical
Service ‘Mean Standard
Provider Deviation
BST 2685 26.79
CLEC 25.77 23.25
Difference 1.08

Non Designed Lafayette Cases

Adjusted to CLEC
80
70
M Aggregate CLEC
60
M BeliSouth
50 '
40
30
20
10
o [ S W S WY "
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 25.88 26.94
CLEC 25717 2325
Difference 0.11

Adjusted to BST
80
70 |
W Aggregate CLEC |
60
B BellSouth
- 50 N
3 |
g 40 !
4
30
20
10
0 . D B . S
O PRSP OSSO PSSP
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Devistion
BST 26 85 26.79
CLEC 2724 2360
Difference -039




October 1998

Maintenance Average Duration -- Decision Page

Non Designed Lafayette Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
20 - 20
Iy 15
i 15 E 15
f £
10 10 9
7
5 [
2
1 1 1 1 1
o | m— — s ol — — ||
.58 0110 -42 07 -4207 10 -2532 253210 857 8570818 818102493 -50.81 to -42.07 -42.07 0 -25 32 -253240-8.57 85710810 018102493
Estimate Range Estimats Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (perceat) Method Statistic (percent)
LCUG 0.06 47.42 LCUG -0.17 43.20
POOL 0.07 4723 POOL -018 42.718
REPL 0.04 4861 REPL -0.12 4541
REPL ADJ 0.03 48.77 REPL ADJ -0.10] 45.95
JACK 0.04 4823 JACK -0.27 39.30
JACK ADJ 0.04 48.43 JACK ADJ -0.24 40.52
Note that the adjustment factor used is: 0.885308 Note that the adjustment factor used is: 0.883261




October 1998

Maintenance Average Duration -- Descriptive Page
Non Designed New Orleans Cases

Filtered
80
70
I Aggregate CLEC
60 ggreg
50 B BellSouth
L4
H
o 40
® .
o
30
20
10
0 a
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 23.02 26.55
CLEC 22.40 27.02
Difference 062

Adjusted to CLEC
80
70
B Aggregate CLEC
60
B BellSouth
50
£
P 40
[
a
| 30
‘ 20
10
0 - et
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 2261 26.57
CLEC 22.40 27.02
Difference 0.21

Adjusted to BST

Percent
»N »
S 8 38

10
0

B Aggregate CLEC
@ BeliSouth

I RCIR IR SRS IR R I

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 2302 26 55
CLEC 21.30] 2476
Difference 1.72




October 1998

Maintenance Average Duration -- Decision Page
Non Designed New Orleans Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 25
|
20 | 20
» >
i 15 §
15 15
g [ 10 1
10 10
s s
’ B ° ’ |
2
1 1
16 1110-931 93025 251043 4310111 1Mi11791 -1907 t0-11 87 -110710-488 46610254 25410974 97410 1854
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 019 42.43 LCUG 1.17 1204
POOL 019 42.50 POOL 121 11.25
REPL 0.17 43 40 REPL 120 12.01
REPL. ADJ 017 43.29 REPL ADJ 1.12 1361
JACK 0.14 44 36| JACK 143 8.21
JACK A 015 4427, . [JACK ADJ 1.33 9.66

Note that the adjustment factor used is.

1.016235

Note that the adjustment factor used is:

0.933687



Percent

October 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Baton Rouge Cases

Filtered
80
70 ‘
! B Aggregate CLEC
60 |
50 ! W BeliSouth
40
30
20
10
0 ettt
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 28.48 27.40
CLEC 26.66 27.27
Difference 1.81

Adjusted to CLEC
80
70 ’ .
| 8 Aggregate CLEC
60
® BellSouth
50
40
30
20
10
0 -~
Maintenance Average Duration (Hours)
Numerical -
Service Mean Standard
Provider Deviation
BST 26 87 26.74
CLEC 26.66| 27.27
Difference 0.21

Adjusted to BST

Percent
»
s 8 &

10
0

W Aggregate CLEC

i @ BellSouth

O D PR PO DS O P OSSP

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 28.48 27.40
CLEC 2604 26.45
Difference 243




October 1998

Maintenance Average Duration -- Decision Page
Non Designed Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 k]
25 25
20 20

Frequency
@
Fraquency
>

12 "
10 °
5 4 4 5 4 s
- .. H m - . B N
fp— RN o | _SEEER N
5695104337 4337102978 297810162 16210-262 262101097 569510427  4270-2845  -2845t0-142 14210004 004101429
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic {percent) Method Statistic (percent)
LCUG 0.13 44.73 LCUG 0.95 17.07
POOL . 0.13 4478 POOL 0.97 16.66)
REPL 0.06 47.65 REPL. 0.68 25.17
REPL ADJ 0.06 4761 REPL ADJ 0.66 25.89
JACK 0.13 45.06) JACK 1.14 13.43
JACK ADJ 0.13 44.97 JACK ADJ 110 14.24

Note that the adjustment factor used is: 1.018127 Note that the adjustment factor used is: 0.968165




Maintenance Average Duration Weighting Report

October 1998

CLEC BST
# of Records 1,769 # of Records 63,220
No Matching BST 1 No Matching CLEC 19,265
Classification (1) Classification (2)
Subtotal 1,768 Subtotal 43,955

CLEC Categories with No matching BST (First 10)

Wire Center

Time

Dispatch

Residential

CLEC Count

NWRDLAMA

2

2

2

1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch Residential BST Count
NWORLASW 1 1 1 518
CVTNLAMA 1 1 1 281
CRWYLAMA 1 2 1 270
NWORLASK 1 2 1 217
NWORLASW 1 2 1 201
LCMBLAMA 1 2 1 198
KNNRLAHN 1 1 1 185
NWORLAMT 1 2 1 173
CVTNLAMA 1 2 1 159
LKCHLADT 1 2 1 158
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November 1998
Maintenance Average Duration Web Report -- Aggregate CLEC

This table displays aggregate CLEC information as published on the November monthly web report, https://clec.bellsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS _ TOTAL

Dispatched |Non-Disp |[Total Dispatched |Non-Disp [Total Dispatched [Non-Disp  {Total
LOUISIANA Avg. Dur 35.21 10.12 29.24 1714 11.04 15.16 32.64 10.31 27.03
CLEC - Design

Dispatched |Non-Disp |Total

LOUISIANA Rec to Clr Avg Dur 9.43 1.35 7.41




Maintenance Average Duration Web Report -- BellSouth

November 1998

This table displays BellSouth information as published on the November monthly web report, https://clec.bellsouth.com.

BST - Non-Design RESIDENCE BUSINESS TOTAL
- Dispatched _[Non-Disp Dispatched [Non-Disp [Total Dispatched  [Non-Disp _ [Total
LOUISIANA Avg. Dur 33.90| 12.44 25.89 15.83 8.50 13.83 30.36 11.91 23.80
BST - Design
N Dispatched  |Non-Disp
LOUISIANA Rec to Clr Avg Dur 7.88 1.28 5.39




November 1998
Maintenance Average Duration Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing
Does not include matching the CLEC UNE data.

NON-DESIGNED
CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web
DB 111,564.84 111,564.72 7,048 7,048 15.83 1583
DR 980,793.85  980,795.75 28,934 28,934 33.90 33.90
NDR 213,965.71 213,964.56 17.206 17.206 12 44 12.44
DESIGNED
CLEC Inconsistencies BST Inconsistencies
Hours Count Average Duration Hours Count Average Duration
Desc Raw Web Raw Web Raw Web Desc Raw Web Raw Web Raw Web

Explanation

Data for the hours were rounded to 2 decimal places. Therefore, differences in total hours may be attributed to the rounding. In the future
we will use much higher precision for doing these calculations.



November 1998
Maintenance Average Duration Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 3,439
Total Removed Prior to Web Reporting 1,652
(e.g. non resale and non customer direct cases)

Total Reported on Web Report 1,787
No MatchiniCIassification Removals 2
FILTERED TOTAL 1,785

“_

Unfiltered Total 112,666
Total Removed Prior to Web Reporting 56,831
(e.g. non retail and non customer direct cases)

Total Reported on Web Report 55,835
No Matching Classification Removals 14,251

FILTERED TOTAL 41,584




Filtered
80
70
WAggregate CLEC
60
| WMBeliSouth
.50 !
s
@ 40
4
30
20
10
0 Py b —
A SR LR N -
Maintenance Average Duration {(Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 25.28 2704
CLEC 27.06 29.53
Difference -1.78

November 1998

Maintenance Average Duration -- Descriptive Page
Non Designed Cases

Adjusted to CLEC
80
|
70 ’ B Aggregate CLEC
60
‘ ®BeliSouth
50
-
H
e 40
.
30
20
10
0 o
NIRRT R I P
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 26.50 2137
CLEC 27.06) 29.53
Difference -0.56

Adjusted to BST

Percent
»
o

w
[=]

20
10
0

BAggregate CLEC

W BeliSouth

I IR NSRRI B SO

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 2528 27.04
CLEC 2497 27.45
Difference 031




November 1998

Maintenance Average Duration -- Decision Page
Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 »
25 25
20 20

13
1 "
10 10
7
° 5
I | = -

11.1310-7.74 T14t0-434 -43410-095 09510 245 24510584 991058 $810-17 171023 23010849 849101059
Estimate Rangs Estimste Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -0.83 2026 LCUG 0.35 36.38)|
POOL -0.80 21.18 POOL 0.35 36.48
REPL -0.91 18.54 REPL 0137 3577
REPL ADJ -0.98 16.86 REPL ADJ 0.37 35.57
JACK -0.86 19.92 JACK 045 32.98)
JACK ADJ -092 18.26 JACK ADJ 045 32.74]
Note that the adjustment factor used is: 1.073515 Note that the adjustment factor used is: 1.014943
Test Stat P-Value (%)
Decision Portion : 0.94 35.3879] The Adjusted LCUG Test Statistic is suitable for comparing BST/CLEC Perf: ] this h




November 1998

Maintenance Average Duration -- Document Page
Non Designed Cases

Adjusted to CLEC Adjusted to BST
Numerical Numerical
CLEC Cases 1,785 Adjusted Total CLEC Cases 41,584
Adjusted Total BST Cases 1,785 BST Cases 41,584
Distribution of Natural Log Weights
1
| 200
] 700 a7
3 0o 532
» 500
i ; 400 .64
: | "!' 300
1 {
; ! 20 114
! W 2 2 o o | el I w »
; ° -
! “
. Natural Log of CLEC Weights { um Log of BST Weights
é I
Standard Coefficient Standard Coeflicient

S y Statisti Mean Deviation ‘ of Variation l Summary Statistics Mean Deviation l of Variation ‘
BST | Log Weights -10.943 0.802 CLEC N | Log Weights -7.783 0759
BST Weigh 0.043 0.039] 0.902412676 CLEC Waeights 23.296 21.932] 0.941419325




Percent

November 1998

Maintenance Average Duration -- Descriptive Page

Filtered
80
70
i WAggregate CLEC
60
\ mBeliSouth
50
40
30
20
10
0 —— ot
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3094 28.84
CLEC 3264 3094
Difference -1.70

Non Designed Dispatched Cases

Adjusted to CLEC
80
70 B Aggregate CLEC
60 # BellSouth
50
H
0 40
¢
-8
30
20
10
0 o Emmanen e e
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 3133 2867
CLEC 32.64 30.94
Difference -1.31

Adjusted to BST
80
70
W Aggregate CLEC
60
W BeliSouth ‘
.50
[
340
4
30

o PO "
pam— =t —t

O LD OSSO PO PP

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 30.94 28 84
CLEC 31.28 2921
Difference -0.33




November 1998

Maintenance Average Duration -- Decision Page
Non Designed Dispatched Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
20 30
25 2
20 20
15 g 15
H "
10 0 10 9
$ , ,
5 [}
s
[ s
o L ol mmmm | .
101210 699 69910386 -38616-073 0730241 24110654 127210764 76410-256 25610253 25310781 761101269
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG -1.61 538 LCUG -0.30 3804
rOOL -1.55 6.09 POOL -0.30 3811
REPL -1.89 345 REPL -0.35 36.56|
REPL ADJ -203 2.60 REPL ADJ -0.35 36.40
JACK -1.69 5.10 JACK -0.45 3283
JACK ADJ -1.81 401 JACK ADJ -0.45 3263

Note that the adjustment factor used is: 1.073618 Note that the adjustment factor used is: 1.012500




Filtered
80
70
B Aggregate CLEC
60
i B BellSouth
50
-
5
o 40
[
o
30
20
10
0 . —
Maintenance Average Duration (Hours)
Numerical
Service Mean Standard
Provider Deviation
BST 12.27 16.04
CLEC 1035 15.71
Difference 192

November 1998
Maintenance Average Duration -- Descriptive Page

Non Designed Non Dispatched Cases

Adjusted to CLEC
|
80
70 !
H Aggregate CLEC
60
| B BeliSouth
50
H
o 40
®
a
a0
20
10
| - ——
| 0 : :
| : \
:i Maintenance Average Duration (Hours)
I
Numerical
Service Mean Standard
Provider Deviation
BST 1203 15.89]
CLEC 10.35 15.71
Difference 1.68

Adjusted to BST

Percent
F-3
=}

8

20
10
0 . . i~

1
M Aggregate CLEC !

W BellSouth |

remabim

—t-

PP PO DO PO

Maintenance Average Duration (Hours)

Numerical
Service Mean Standard
Provider Deviation
BST 1227 16.04
CLEC 10 49| 1497
Difference 1.79




